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V i s i t  o u r  w e b s i t e  f o r
m o r e  i n f o r m a t i o n

CFF provides mental health services that enhance the
wellbeing of children, adolescents, and young adults.

Committed to excellence, we provide and advocate for
effective growth and positive change by building

communities and strengthening families.

CFF ' s  M iss ion

Child and Family Focus Inc. (CFF) is a non-profit,
community-based mental health agency serving

children and young adults in Berks, Bucks, Chester,
Delaware, Lehigh, Montgomery, and Northampton

counties. CFF maintains a culture of innovation
that encourages creative approaches to achieve
success in partnership with youth, families and

child serving systems. CFF is committed to serve
with excellence, respect, dignity and compassion

through a strength-based approach.
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BCM services are available to:

Please refer to the contact info listed on
the back of the brochure to make a

referral. Please note referrals require a
copy of an evaluation and/or IEP

conducted within the last 6 months.

How to  Make  a  Referral

Children and adolescents ages 2 to 21 (if
still in high school) in Montgomery
County
Children, adolescents, and transition
aged youth 2 to 26 in Bucks County
Those who have Medical Assistance and
reside in Bucks or Montgomery counties
Those who are seeking support
navigating services for their behavioral
health diagnoses. Special care is taken
for cases in which there have been
numerous out-of-home placements,
including hospitalizations

Who i s  E l ig i b le?

Blended Case Management (BCM) is a service that assists children and adolescents with mental illnesses or emotional disorders and
their families by building a strong network of community resources and services. The BCM program
plays a major role by linking clients with needed services in the community. A Case Manager will: advocate for children and their
families; help negotiate complex systems such as special education and social services; assist families in maintaining basic living
needs and skills such as employment, housing, food, medical and recreation, and provide on-site crisis intervention. BCM is available
to your family 24/7, whenever needs arise.

THE ROLE  OF  THE BLENDED CASE MANAGER
A Case Manager is someone who is dedicated to helping obtain access to the support services your family needs. The role of the Case
Manager is to be a stable resource, available to assist the family as challenges arise both day to day and long term and will work to
connect the family with any and all resources that they may need. Each Case Manager will receive weekly oversight to offer clinical
and administrative support by a BCM Supervisor.

WHAT IS  BLENDED CASE MANAGEMENT?

HOW CAN A BLENDED CASE MANAGER HELP?
Each child or adolescent is assigned to an individual Case Manager who will work with the child and family to monitor and access services.
The type of Case Manager will depend on the child and family’s level of need. Children, adolescents and families can be seen every two
weeks to once a month, depending on the level of care needed. The level or type of case management service is determined by the
intensity of each family’s unique situation.
While focusing on the long-term future for your family, the main goals are to provide:

 Assistance accessing community supports and services
 Coordination of care among providers, school districts and any other system your family may need
 Family Support tailored to assist individuals through times of need
 Development of individual-driven Service Plans
 On-call case management available 24 /7 days for supportive assistance

Anyone can make a referral for BCM,
including family members,

teachers/counselors, social workers, case
managers, mental health workers,

hospitals, and physicians.


